SERVICES

Routine Services that we offer include: vaccination, annual wellness
checks,dental health, dietary advice, neutering/spaying, micro chipping,
insurance, junior and senior pet wellness programs, worming, fleas, behavior,
accessories, referral services and food/nutrition are all part of service to our
clients.

Surgical Suite - We have a wide range of the latest surgical instruments and
equipment allowing us to carry out even the most complex life-saving
procedures on the spot. Our integral anesthetic system ensures that we can
safely anaesthetize all pets from the smallest mouse to the largest dog. The
surgery table is heated and body temperature is charted during the
procedure. All animals under anesthesia are monitored with a pulse oximeter
(to measure oxygen levels), an ECG (to measure heart function) and a
respiratory monitor (to verify breathing rates and carbon dioxide). Surgeries
take place only under the most sterile conditions; veterinarians and assisting
technicians are dressed out in sterile scrubs with mask and

gloves. Post operative recovery takes place in our ICU Hospital Ward, where
the surgery technician keeps a trained eye on your pet during the recovery
process.

ICU Hospital Ward - Our ICU ward is situated to allow our veterinarians and
technicians to monitor our patients constantly. For pets that have suffered
road accidents, undergone major surgery, those with heart problems, or
smaller more exotic species that may require specialist nursing, our intensive
care facilities are second to none. We even feature a fully operational Oxygen
therapy cage that is ready for use at a moments notice.

Orthopedics - Small animal orthopedic surgery service is available for the
diagnosis and treatment of musculoskeletal conditions, including fractured
bones, joint disorders, and muscle diseases of small animals. We also offer
OFA certification. Options available for fracture repair include intramedullary
pins, bone plates, external skeletal fixators and interlocking nails. Surgical
treatments for hip dysplasia, luxating patellas

and other conditions are available.

Dentistry - 85% of all dogs and cats over one year of age have some degree
of periodontal disease. A dental exam is included with every medical exam
conducted. With our Dental radiograph equipment and full service dental
care, we can handle everything from a routine cleaning to surgical
extractions.

Isolation Ward - With its own filtered air system and washing facilities,
potentially contagious diseases can be contained and managed simply and
effectively. Outside excursions are also monitored in an area separate from
other pets. We have both feline and canine isolation areas.

Radiology - X-rays, dental radiographs, ECGs, endoscopy and ultrasounds
are immediately available. This ensures that your pet's problems are



diagnosed quickly, safely and effectively.

Laboratory - Our in house laboratory carries out many diagnostic tests
including blood testing (CBC, serum chemistry, etc.) urine analysis and fecal
examinations. Results can be produced the same day, ensuring that we

can develop a treatment plan for your pet as quickly as possible. Early
detection of disease is potentially life saving. Consultations - Weight control,
nutrition, fleas, dental questions and basic training and behavior advice are all
available.

Boarding and Overnight Care - Our facilities offer the most luxurious indoor
boarding suites for cats and dogs. _Barkaritaville_ can only be described as
a _home away from home_ and is designed with the discriminating pet owner
in mind. For our feline friends, we have the "Kitty Condo Village" that cats
love to explore. Our dog kennels and runs are state-of-the-art, climate
controlled and monitored constantly for cleanliness.

Grooming Facilities - From all breed professional grooming to brushing their
teeth, your pet will benefit from our groomer_s 35 years of experience. Our
full service salon ensures your pet enjoys their day in our grooming spa! For
your convenience, services can also be scheduled for

boarding pet during their stay.

Insurance - Use of modern diagnostic equipment and sophisticated treatment
can be costly, so we recommend that you insure your pet. This will allow us to
carry out the best possible treatment for your pet as cost constraints

are removed. Enrolliment forms are available in the reception area.

Fees and terms - To allow us to keep our costs competitive, we ask that you
settle your account at the time of treatment. For your convenience we can
accept cash, checks (with a valid photo ID), and most major credit cards. We
also offer a payment plan administered by Care Credit. We can help you apply
online and have an approval within minutes!



